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Results from the 2018 survey ®

Brockwood Medical Practice
Tanners Meadow, Brockham, Betchworth,

RH3 7NJ

What this practice does best ®

90% of respondents find it easy
< to get through to this GP practice
by phone

Local (CCG) average: 71% | National
average: 70%

85% of respondents describe
their experience of making an

appointment as good
Local {CCG) average: 70% | National
average: 69%

89% of respondents were
" satisfied with the type of

appointment they were offered
Local {CCG) average: 78% | National
average: 74%

What this practice could
improve

®

(A This practice has scored higher
“="  than their CCG average in every
question

Comparisons to the local (COG) or national average may not be statistically significant,
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England

Brockwood Medical Practice
Tanners Meadow, Brockham, Betchworth,
RH3 7NJ

Showing responses about all queéz‘[ﬂionslwf from

all patients

Showing weighted resulis ¥

Your local GP services

90% find it easy to get through Show breakdown @)
222l to this GP practice by phone

Local {CCG) average: 71% | National average: 70%

f 96% find the receptionists at Show breakdown (&)
- = this GP practice helpful

Local {CCG) average: 90% | National average: 90%

https://gp-patient.co.uk/PatientExperiences?practicecode=H81068 15/08/2018




Patient Experiences

_ 76% are satisfied with the
) general practice appointment
times available

Local (CCG) average: 65% | National average: 66%

60% usually get to see or
cejﬁ speak to their preferred GP
when they would like to

Local (CCG) average: 53% | National average: 50%

Making an appointment

; 67% were offered a choice of
é‘? appointment when they last
& tried to make a general
practice appointment

Local (CCG) average: 60% ! National average: 62%

89% were satisfied with the

é? type of appointment they were
| offered

Local (CCG) average: 78% | National average: 74%

Cej 99% took the appointment
they were offered

Local (CCG) average: 95% | National average: 94%
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Show breakdown
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appointment

Local {CCG) average: 89% i Naiional average: 87%
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